
Schedule a demo of the Alchem- eTM  Platform 
678.730.7700 | www.racami.com | 3145 Northwoods Pkwy, Suite 300 | Norcross, GA 30071

How We Do ItWhat We Do 
Racami helps the customer 
communications industry 

deliver exceptional customer 
experiences.

How You Benefit

Alchem- e TM   Dashboards and Automation

A Single Source of Truth for You and Your Customers  
Here’s a way to better track and manage the activity for your production facilities. You and everyone around you make 
better decisions based on real-time information available in the Alchem- eTM  dashboard. 

Setup Jobs Faster, Create a Healthy Workflow  
Design your workflow by dragging and dropping “Activities” onto the work space. This next generation workflow 
designer and engine make you more productive. Alchem- e FLOW is special because it monitors itself to ensure it is 
producing on time and error free. You’ll know the health of your automated data processing with Alchem- e FLOW.

Consolidate Products and Simplify  
Do you have too many overlapping products? Now you can simplify. Use Alchem- eTM  to combine print managers, 
transforms, archives, reengineering/post composition software, spreadsheets, reporting systems and storefronts into one 
system. Alchem- eTM  makes your life easier.

Professional Services and Staff Augmentation

Technology Migrations  
If you have been in business for more than 10 years you are likely using some older technology. When it’s time to migrate 
to something new, it can be hard with limited resources. Racami can help. We know your business and have highly 
skilled analysts, technicians, and developers to complete your project faster than you could with your existing teams.

Customer Onboarding  
When you are having trouble keeping up with your workload Racami provides the manpower to get it done. 

Merging Facilities  
When you are merging facilities, consolidating technology, streamlining workflows, let our team help yours. You need 
people who have the knowledge and skills to make you successful. Racami has expertise in transactional, direct 
marketing, book publishing, and commercial print environments. 

Software Development and QA  
Racami is a multinational organization with development hubs in Atlanta, GA and Manila Philippines. Give us a call when 
you need cost e�ective ways of developing and testing your products and homegrown systems.

TM



La Unica Fuente de Informacion para tus Clientes

Que Hacemos Como lo Hacemos Como te Beneficias
Racami brinda una distribucion de 
excepcionales experiencias con el 

consumidor en la 
industria de comunicaciones con el 

cliente.

Ayudamos a nuestros clientes a 
cumplir sus metas por medio de la 

aplicaion de software, talento 
humano y experiencia de

industria para sus proyectos.

Cumples metas mas rapido, alca-
nzas mejores niveles de productivi-

dad y calidad, sirves mejor a tus 
clientes , remueves la carga al 

talento de IT, y aumentas las ventas.

Alchem-e™ Tablero y Automatizacion

Esta es una mejor manera de hacerle seguimiento y gestionar la actividad de tus instalaciones de produccion. Tu, y 
cualquiera a tu alrededor podra tomar mejores decisiones basadas en informacion a tiempo real disponible en el tablero 
de Alchem-e™.            

Prepara los Trabajos Facilmente, Crea un Flujo de Trabajo Saludable
Disena tu flujo de trabajo arrastrando y soltando “actividades” en el espacio de trabajo. Este nuevo disenador y motor de 
flujos de trabajo aumentaran tu productividad. Alchem-e™ FLOW es especial porque se monitorea asi mismo para asegu-
rarse de que la produccion este corriendo a tiempo y libre de errores. Con Alchem-e™  

La Unica Fuente de Informacion para tus Clientes
Esta es una mejor manera de hacerle seguimiento y gestionar la actividad de tus instalaciones de produccion. Tu, y 
cualquiera a tu alrededor podra tomar mejores decisiones basadas en informacion a tiempo real disponible en el tablero 
de Alchem-e™.            
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